Year in Review
September 2019 PANA Block Party

October 2019 Pumpkin Carving
co-hosted by PANA and McDuffie/Twin Parks NA

Tree NM 2020 Spring Planting in collaboration with PANA,
Mark Twain NA, community volunteers and Councilor Diane Gibson

What is PANA?
Pueblo Alto Neighborhood Association is bounded by Constitution to the north, Lomas to the
south, San Mateo to the east and Washington to the west. PANA is made up of you and your
neighbors!
The PANA board of directors meets to address issues related
to our neighborhood and hosts a variety of events throughout
the year to support our community. All PANA events are free
to individuals who live in the greater neighborhood.

How do I get involved?
Become a member of the Pueblo Alto Neighborhood Association today!
Your membership in PANA helps support these programs & benefits: Annual Newsletter,
PANA block party, Outreach Events to Inform Neighbors, Updates from Elected Representatives,
Zoning Information and Education, Participation in Safe City Initiative, Increasing Neighborhood
Safety, Advertising Opportunities, Neighborhood projects

Join our Neighborhood Association! Make your voice heard and vote for Directors!
If you would like to join PANA or renew your yearly membership at this time, you can make your
check payable to PANA and mail it to: 735 Adams St NE, Albuquerque, NM 87110
Please include your name or business name, address, email and telephone.
*If you are interested in being your block’s point of contact person in regards to PANA events, please
note that in your correspondence.

Household Memberships - $10 annually

Business Memberships - $20 annually

Local Businesses and Covid-19
High and Dry Brewing
529 Adams St NE
How has COVID-19 impacted your business?
Covid-19 has impacted us in many ways from decreasing staffing, finding new ways to package
our products for to-go and an increased focus on keeping our customers and staff safe.
Our sales are down, but the support of our customers and the neighborhood is what is keeping us
going at this point.
What changes have you made to accommodate mandates to keep your business up and
running?
We implemented all required mandates from the state and the NM Brewers’ Guild: spacing
tables out, extra cleaning and sanitation protocols. Everything to keep everyone comfortable
and safe.
We purchased a crowler machine so can offer convenient to-go sales in single use packaging.
Also, we are working with a company called Hopps that allows for contact less ordering and
payment when at the brewery. It also allows you to place orders and pay from home for pickup
of crowlers and growlers.
We are constantly reacting and changing as this evolves and we will keep doing what is
required for everyone’s safety.
We are working on a temporary patio expansion to have a little more seating with current 50%
Patio seating.
We are attempting to keep things as close to “normal” as we can.
How can the neighborhood support you during these times?
The neighborhood has been great and key to our success during these times and we absolutely
appreciate everyone and their support to date.
If you are able to come in, please make sure you have face coverings when you are up and
about in the brewery and leave pets at home (even though we love having them).
Drop in for a pint and some food from a food truck or take crowlers home. Do what you are
comfortable with and what you feel makes you safe.
We really want everyone to be safe so we can get past this thing and get going in the right
direction.

Bike 505
4601 Lomas Blvd NE
How has COVID-19 impacted your business?
We were closed for a total of 7 weeks. But it seems that all the business we lost, we made up in
the continuing time thereafter. Instead of working 40 hours a week, now we are 80-100 hours for
the past 8 weeks to catch up on missed time. But now, because of Covid-19, the supply chain for
the entire bike industry is destroyed, so we have no tubes, tires, shifters, seats. We can't get bike
parts, so we are living on what we had, and what we can scavenge up. When the whole thing
went down, we didn't have any money, because we were out of business for 2 months, so we
couldn't just go buy stuff. Then everyone just decided to start riding bikes, so that depleted what
anyone had. It's been crazy.
What changes have you made to accommodate mandates to keep your business up and
running?
We are masking up, cleaning the doors inside & out, after every person. Handsanitizer is available
and we are wiping down the computers. We don't get too many people in here, not like Home
Depot. Most people are spread out. If I get 2 or 3 people at a time, it's pretty rare.
How can the neighborhood support you during these times?
Have a little patience with everybody. People come in and want their stuff tomorrow. The Trek
store has been on a 3-5 week wait. Most of the big shops are not answering their phone. People
come in and don't realize and say, “I want my bike tomorrow. “ I was originally getting stressed
out, but I realized, nobody can get anything. No sense in adding more stress to my life.

Affordable Auto
4525 Lomas Blvd NE
How has COVID-19 impacted your business?
During the first 2 months of the pandemic, we were probably 30-40% of normal business. Since
then it has opened up, we've been 200% of normal business. I think people that buy used cars
are out of work and the government is giving them $600 a week extra and then they are sending
out stimulus checks. I think people stay home and they don't go to the casinos, or to the
restaurants, and so they buy cars. People that haven't had a down payment for a car, now they
have it. Wholesale inventories tightened up, so prices have actually gone up, because the new
car dealers are running out of inventory as well because of the pandemic. The factories are
down.....it's really the craziest thing. It's surprising.
What changes have you made to accommodate mandates to keep your business up and
running?
We disinfect everything. We don't see many more than 10 people a day.
How can the neighborhood support you during these times?
I think it's awesome that you are out here working on behalf of the neighborhood!

Jazzercise Del Sol
4902 Lomas Blvd NE
How has COVID-19 impacted your business?
I own a Jazzercise center where we have offered in-person classes for 23 years. The pandemic
caused us to stop offering in-person classes. We wholeheartedly approve of our governor’s
continuing decision to follow science and her attempts to keep people in this state from
contracting coronavirus.
What changes have you made to accommodate mandates to keep your business up and
running?
Our solution was to completely move our classes to the Internet. We are currently offering more
than 40 classes online every week. Our instructors have graciously learned how to teach classes
from their living rooms and dining rooms, with their children and pets close by. Our customers
have shifted to exercising at home with these instructors whom they love.
How can the neighborhood support you during these times?
We would love for folks in the neighborhood to join our new “culture.” We have done something
remarkable. We have completely moved our business to an online format and our customers
love it! We continue to provide a way for people to relax and de-stress in one of the most stressful
times in our country.
It is our hope that we will still be here on the other side of this pandemic. And we would love for
new customers to continue to join our business. We have a great introductory special: try 10 days
of unlimited classes for $39!
Thank you for reaching out to us in the neighborhood. We are working hard to continue to
provide services.

I Scream Ice Cream
2000 Carlisle Blvd NE
15 years in ABQ, 13 years on Carlisle serving up dairy delights since the beginning of time
How has COVID-19 impacted your business?
Initially we were decimated. Our landlord deferred the lease for 2 months. We had less than half
our normal business even though to-go was available. We are too small to have qualified for PPE
because we don’t have salaried employees. Channel 4 and 7 interviewed us on how small
businesses are being impacted by COVID-19. After the article the world opened. The outpouring
of kindness and generosity from Albuquerque was overwhelming. People made donations. When
we opened up a bit that helped along with curbside seating. But having to close the kids play
area down impacted business. We are now in a downturn again, but the burden has been
eased with support from the community. This will allow us to continue in the tunnel a bit longer.
Lots of businesses in the strip malls are closing or going out of business.
What changes have you made to accommodate mandates to keep your business up and
running?
We have closed all the indoor seating so you can order from inside. We put up plexiglass
sheeting and our servers wear masks. Everything is packaged to-go. You are able to sit outside,
though there is very limited seating.
How can the neighborhood support you during these times?
Support your local businesses.

Clark’s Pet Emporium
4914 Lomas Blvd NE
How has COVID-19 impacted your business?
Initially we were slammed, it was hard to keep things on the shelves, like dog and cat food. Then
business slowed down for a while. Once the mask mandate went into effect, business has gone
back to normal.
What changes have you made to accommodate mandates to keep your business up and
running?
We wear masks, maintain social distance, wipe down high touch surfaces, like carts, hourly and
offer both curbside and delivery service (delivery free in Bernalillo county for minimum
purchases).
How can the neighborhood support you during these times?
Please wear a mask and follow state mandated rules. People have been pretty good about
that.

Humble Coffee
4200 Lomas Blvd, Suite C
How has COVID19 impacted your business?
COVID-19 has severely impacted our business, but things are looking up and our outdoor dining
areas are getting busier every day. We are very fortunate to already have a walk-up window, a
front porch, and a back patio in place since interior dining has been restricted. Our baristas are
very meticulous in the coffee preparation, wearing masks and constantly sanitizing the
workspace and our hands. Your health is our number one priority.
What changes have you made to accommodate mandates to keep your business up and
running?
We are selling more coffee to-go than ever before. We are seeing a large demand for our cold
brew growlers which customers can keep in their fridge at home. Since refilling the glass growlers
is not recommended at the moment, we are about to release a new offering which will be our
Cold Brew Concentrate in 32-ounce cans. These recyclable aluminum cans will be the ideal
solution during these times. Just take one home with a resealable cap, and you can mix your
own cold brew for an entire week. One 32-ounce can can make 8 drinks over ice! These should
be available in a week or two. Stay tuned to our Instagram and Facebook for the release date.
@humblecoffee
How can the neighborhood support you during these times?
We are lucky to be located at the "four corners" of 4 great neighborhoods. The Pueblo Alto
neighborhood has always been a great supporter of local businesses and Humble Coffee in
particular. We appreciate your continued support and we appreciate you spreading the news
of Humble Coffee to your friends and neighbors that may not know about us. Thank you and
"stay grounded".

Hair by Davina & Company
in business 30 years
1405 San Mateo Blvd NE, suite B
How has COVID-19 impacted your business?
Half of my clients have stayed home during this time but they have called, sent money, and at
times, I have done house calls. There are extra expenses for more sanitation products, disposable
items and PPE (plastic face shield).
What changes have you made to accommodate mandates to keep your business up and
running?
Using PPE and spending more time sanitizing to keep everyone safe.
How can the neighborhood support you during these times?
Go Local.

Quarter Celtic Brewpub
1100 San Mateo Blvd. NE, Ste.50
(located at San Mateo and Lomas for four years now)
How has COVID-19 impacted your business?
There have been some challenges like we all are facing. We have had to reduce staff with the
pandemic, but we are surviving.
What changes have you made to accommodate mandates to keep your business up and
running?
There is a large, shaded outdoor dining area that has been safely spaced out. If you do not feel
comfortable dining in the outdoor area, food to-go and beer are available. Home delivery of
food along with third party service delivery are also available.
How can the neighborhood support you during these times?
“Come by, sit on the patio, drink a beer and eat, have our fish and chips. Wear a mask when
you do, and let us say thanks for the chance to say hello.”

Pennebaker Construction LLC
Christopher D. Pennebaker
cdpenne@hotmail.com
505-980-8471
How has COVID-19 impacted your business?
Primarily the large-scale projects I had scheduled for this year have been delayed or cancelled.
Initially, the workload dropped significantly as customers were concerned about their income,
investments, and future income. Gradually, the workload has increased as people who have
had to stay at home have taken on smaller maintenance projects perhaps due to having to
spend so much time at home. While there have been some indoor projects, the majority of the
work has been on exterior improvements such as decks, shade structures, landscaping, etc. It
remains to be seen if interior work will replace the exterior work when the weather turns cold.
What changes have you made to accommodate mandates to keep your business up and
running?
Construction has been deemed essential from the beginning of the pandemic restrictions
perhaps as a means of keeping at least one portion of the economy functioning, or perhaps
because some aspects of the work truly are essential (a clogged toilet must be cleared) and
there was no equitable way to differentiate bathroom remodels from clogged toilets. Certainly
we have had to rethink how we approach our work so that we can limit how many workers are
in a space together, how they can maintain the 6’ spacing, and of course, we have had to
accustom ourselves to wearing a mask all the time and not just when dust is being created.
How can the neighborhood support you during these times?
To be perfectly honest, the construction industry, both in the remodel and new construction
fields, is doing quite well considering the hardships which are decimating other industries. Support
your local restaurants as you are able, support your favorite retailers as you are able, and if it is
within your means and you want to, support the remodelers and maintenance people. Please
abide by the governor's mandates, provide ample space for the work to be done, and expect
most things to take a little more time and cost a little bit more.

My Landscape Coach
Jill Brown, landscape architect
(505) 246-9027
How has COVID-19 impacted your business?
The community is spending a lot more time at home these days and many are wanting to create
beautiful outdoor spaces! That's exactly what I provide; I am a landscape architect who does
landscape coaching to help homeowners unearth their yard's potential! Business has been brisk
and I am trying to reach everyone that needs help since I know a beautiful yard can provide so
much solace during these difficult times. The hardest thing for me these days is that I am running
a full time business while trying to entertain 3 school aged children. It's intense, exhausting and
fun. Lots of late nights since March.
What changes have you made to accommodate mandates to keep your business up and
running?
I've created an online landscape design course called LANDSCAPE DESIGN MADE EASY. This
course allows me to reach more people at a time so everyone can get moving as fast as
possible on their yards so they can have a yard that works for them this year no matter what the
budget, what the size or what stage the yard is in. I'm here to help. Check out the online course.
https://bit.ly/LDME2020
How can the neighborhood support you during these times?
The neighborhood can support my business by joining me over on Instagram and Facebook
where I share daily tips and pretty landscape pictures! Plus check out all my products over at my
website https://mylandscapecoach.com/products/. There are a ton of resources for the
neighborhood at https://mylandscapecoach.com/.
I have a 15% off coupon right now for my online course, type in COVID at checkout.

Duke City Dent
1417 San Mateo Blvd NE, Albuquerque, NM 87110
How has COVID-19 impacted your business?
As an essential business we have been able to stay open through these tough times. I have been
in business for over 20 years now and this is the first time I had to temporarily lay a few people off.
Thankfully I received the PPP loan in May. In April, we used the time to do a lot of cleaning and
remodeling, which was well overdue. Today we are back at full staff, and appear to be just
about at our usual pace of work for this time of year. A few hail storms that have occurred
throughout the state, as well as used car dealerships having record car sales have helped. We
also repair a lot of rental cars and that industry is down below 50%. We are truly taking it day by
day. I am thankful that I work with people that want to work and are proud about coming to
work. We all have made the necessary adjustments to cope with the current conditions, and
look forward to life getting back on track sooner than later.
What changes have you made to accommodate mandates to keep your business up and
running?
I bought the building over 15 years ago and love where we are located. My daughter Tori has
recently opened up within our facility, Mindful Beauty, and is doing very well. She is an
esthetician specializing in eye lashes. There are 2 hair stylists as well.
How can the neighborhood support you during these times?
As I'm sure you are aware there have been some changes over the years. Probably not as many
good as bad. Specifically the homeless and theft and such. I have made efforts to contact the
Mayor's office as recently as May this year to address my concerns.
Please feel free to stop by and say hello.

Ariana Halal Market & Café
1401 San Mateo Blvd NE, Albuquerque, NM 87110
How has COVID-19 impacted your business?
We are a lot slower than usual.
What changes have you made to accommodate mandates to keep your business up and
running?
I try.
How can the neighborhood support you during these times?
Support local businesses.

Cris Custom Sewing and Alterations
5206 Constitution Ave NE Ste B, Albuquerque, NM 87110
How has COVID-19 impacted your business?
We are very much affected right now, very slow.
What changes have you made to accommodate mandates to keep your business up and
running?
Right now what I am doing, with Covid, the virus, people are scared, so I am scheduling
appointments. I'm trying to pay the bills, and I'm hoping to stay right now. I hope that next year it
will be a little better.
How can the neighborhood support you during these times?
They can bring something here for sewing or alterations.

Potteryland
1609 San Mateo Blvd NE, Albuquerque, NM 87110
How has COVID-19 impacted your business?
We were closed for 2.5 months, but we are back in business and hopefully the Governor will
allow us to stay open. We were not on the essential business list, we were for one day, but then
they changed categories and we were off, and we had no choice.
What changes have you made to accommodate mandates to keep your business up and
running?
It's day by day. A lot of our employees are not back, and so you know, we are working, not 100%.
We are looking at hiring, but then we are hesitant because we don't know how much. New
Mexico is the number #1 state with the most restrictions out of all 50 states, including the District
of Columbia. We are the hardest hit with the 2nd worst economy in the nation- not friendly to
small business. We are a small business. It's been tough. People are stuck at home, and they are
wanting to work in their backyards and outside. We thought we were an essential business, even
though we are not. But a lot of the businesses supposedly on the list, sell the same stuff we do. So
we just didn't think it was very fair. It caught us off guard.
How can the neighborhood support you during these times?
We have been here 39 years and the community has been very supportive, and we have a lot
of following. We rely on repeat business and referrals. We are going to take it day by day.
(Note : The manager also shared with me they have had repeated break-ins with the most
recent being the day before this interview)

